ORACLE PROFESSIONAL SERVICES

Database, E-Business Suite, Fusion Middleware

ORACLE MANAGED SERVICES

Hosted, SaaS, Remote & Supplemental Options

IT MANAGEMENT CONSULTING

Strategy, Planning & Avisory Services

ORACLE PRODUCT LICENSING

Expert Advice on Architecture, Configuration & Capacity Planning

STAFF AUGMENTATION

Contract, Contract to Hire, Perm Placements

igilant

TECHNOLOGIES BUSINESS - TECHNOLOGY - PEOPLE - PROCESS

Vigilant is a global technology services firm specializing in Oracle Applications, Database Technology and Fusion Middleware.

We work with companies of all sizes — from multi-national, Fortune 1000 organizations through small and medium businesses to develop
strategies and systems that ultimately deliver business value through the implementation of enterprise technology.

BUSINESS: We focus on identifying and solving our customer’s business problems — not just implementing technology.

TECHNOLOGY:: While our core focus is Oracle - including Fusion Middleware (SOA Suite, OBIEE, J2EE Application Server, BPM, EAI,
Ell, ESB, Portal and Governance), Database Servers and Applications, Vigilant Consultants are experienced in a wide range of technologies,
applications and IT infrastructure.

PEOPLE: Many members of Vigilant’s global team worked directly for Oracle and acquired companies, including BEA. This has given us
unique opportunities to develop highly specialized skills and expertise that is not commonly available.

PROCESS: vigilant follows a methodical process from Sales through Delivery to ensure that we engage consultatively, use defined project
models and deliver outstanding customer support.
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We manage the “Technology of your Business”

SO YOU Cdn fOCUS on the “Business of your Business”

WHY VIGILANT?e

ORACLE EXPERTISE
Database Technology, E-Business Suite
and Fusion Middleware

SERVICES BREADTH
Professional Services, Managed Services,
Management Consulting & Contracting

GLOBAL REACH
On-shore, Near-shore and Off-shore

COMPREHENSIVE SUPPORT
Guaranteed SLAs. Optional
24 x 7 x 365 Coverage

SMALL COMPANY
RESPONSIVENESS AND FLEXIBILITY
Large Company Skills and Expertise

INDUSTRY-SPECIFIC KNOWLEDGE
Healthcare

Financial Services & Insurance
Manufacturing

Advertising/Marketing
Local/State/Federal Government

Vigilant

TECHNOLOGIES

CUSTOMER TESTIMONIALS

“Vigilant Technologies has been helping us to manage and maintain our core Oracle
Databases while providing higher levels of service at reduced costs.”

Technical Services Manager, Property Management Company

“Vigilant helped us with the upgrade of our Oracle E-Business Suite and the database
to the latest version. They have done the job in entirety and helped us to focus our
internal resources on other important projects.”

Chief Information Officer, WB Doner

“Our Entire RAC implementation has been outsourced to Vigilant. They implemented
a 2 Node RAC on Linux and have been managing it to meet our SLA’s with our
customers.”

Director, Software Development Company

“The DBA Support from Vigilant is outstanding. | have worked with some other
outsourced DBAs in the past, and they blow everyone else away.”

Director of IT, Manufacturing Firm

PARTIAL LIST OF CLIENTS

¢ AC Neilson e TD Financial Services * Avema

e Intel *Munich Re Insurance e Marketing Associates
e Xerox e Delphi Automotive e Quicken Loans

e Hitachi e Chrysler e CFI

e W B Doner e General Dynamics ¢ Tata Consultancy

e Dresser e Johnson Controls * CSC

* Tuba City Regional Health Care ¢ Annan & Bird e Deloitte

e Delta Dental of Michigan e IAC * PNC America

1-888-209-9424
www.vigt.com
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